ISSUES OF CONCERN

Top five issues likely to have the most impact on shareholder value over

the next five years % of respondents selecting given
Europe issues as 1 of top 3

Environment issues, including climate change 53
Job losses from offshoring 27
Political influences and/or political 26
involvement of companies

Pension, retirement benefits 23
Demand for healthier or 18
safer products

China

Environment issues, including climate change 45
Political influences and/or political 34
involvement of companies

Demand for healthier or safer products 27
Demand for more investment in

developing countries 23
Opposition to foreign investment 21
and freer trade

North America

Health care, other employee benefits 45
Environment issues, including climate change 34
Privacy and data security 27
Pension, retirement benefits 23
Job losses from offshoring 21
India

Privacy and data security 34
Environment issues, including climate change 33
Political influences and/or political 27
involvement of companies

Job losses from offshoring 27
Affordability of products for poor consumers 26
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